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ANNOUNCEMENTS
I want to start by thanking everyone who has 
reached out with their positive feedback about our 
first edition of the Norview News.  Your kind words 

and encouragement have reinforced to us why we 
wanted to establish this newsletter in the first place and why 
it is so important, especially during this time to keep everyone 
updated and informed.   #NorviewStrong 

WHAT’S NEW
The term Adaptability was referenced in our first edition in relation 
to describing 2020 and it continues to be relatable in 2021 as we 
entered the new year in a provincial lockdown.  We will continue with 
our ongoing measures to protect our Residents and staff by following 
all directives and guidelines from the Ontario Ministry of Health, Public 
Health Ontario and our Haldimand-Norfolk Health Unit.  

The #NorviewStrong title has been a statement that has been echoing 
through the hallways at Norview Lodge since the early stages of the 
pandemic.  T-shirts adorning this saying have been worn by both staff 
and residents and these two words coming together have brought 
forth an increased sense of unity and empowerment.  It demonstrates 
to everyone that we are here to support each other and we will face 
each day together.

HIGHLIGHTS
We consider it a privilege to get to know and 
care for the 179 Residents that live at Norview 
Lodge.  Each Resident brings a wealth of 
knowledge and life experience with them and 
we wanted to highlight a Resident each month 
so, you can get to know them like we do.  Our 
Resident this month is Patricia Bourne; Pat is a 
caring advocate that not only speaks up for the 
Residents in her home area, but all residents 
in the home. Not a day goes by without Pat 
connecting with her fellow Residents and 
wanting to provide help to them in some way. 

Pat was the driving force behind our ‘Blue 
Ribbon’ initiative that started just after the 
COVID-19 pandemic began.  She wanted the 
staff to be honored for their daily efforts in 
keeping the virus at bay and she wanted the 
staff to be recognized with blue ribbons being 
placed around Norview Lodge. Pat is a member 
of our Resident’s Council and she encourages 
her peers to participate.  Pat updates the 
Resident’s Council bulletin board in her home 
area and alerts her fellow Residents to these 
updates.



THE FACES OF NORVIEW

Mr. and Mrs. Claus stopping by for  
a visit.

Dolly and Loretta performing.

Cassidy and Lanny coming for a visit 
and donning their #NorviewStrong 
attire.

One to one programs
One to one programming options provides individualized programs for the 
Residents; we have seen an increase in this type of programming during the 
pandemic based on the most current health and safety needs of the home.  
These individualized programs allow for a variety of programs being delivered 
in one home area and are tailored to each resident.  The Travelogue Cart was 
out and about recently, where a variety of books detailing different countries 
of the world were displayed on the cart.  There were trivia questions available 
about these countries and photos of beautiful landmarks adorning the cart.  It 
is brought around to resident’s rooms where they can determine what country 
they want to visit with the Recreation Therapist.  It may be a country where they 
were born; a country they visited on a vacation or they just want to learn about 
another country.  It is a well-liked program that evokes great conversations and 
memories for all the participants.

Special Visitors
We are so thankful for the continued support and encouraging words that we 
receive from our families, friends and community members.  During these past 
many months we have witnessed people coming together in many ways to put 
smiles on all of our faces and to show us their support.  

We recently had a visit from Mr. and Mrs. Claus and I am sure all of us have 
heard the saying, “You are always a kid at heart” and this was so true when we 
saw jolly Saint Nick walking by our windows.  

We also, had a four-legged friend join us this past summer by the name of Lanny.  
Lanny is a miniature donkey who provided some window visits with her handler 
Cassidy, who is a recreation therapist here at Norview Lodge.

“I believe that every person is born with talent” – 
Maya Angelou
This statement certainly rings true as we have many talented individuals who 
share their artistry with us at Norview Lodge on a daily basis.  We have trained 
singers, dancers, and artists among us as well as, naturally gifted individuals 
all of whom are willing to share their talents with their fellow residents and 
staff.  A favorite singing duo that provide entertainment for the residents are 
staff members Krystal and Jayne aka Dolly and Loretta.  They provide interactive 
performances that are engaging for the audience. They encourage group 
participation and in between singing classic songs from the 50s, 60s, 70s, and 
80s they provide some comedic interjections.  From the details in their outfits; 
the characters they embody and the beautiful music they perform Loretta and 
Dolly definitely make a positive impact within the home.


