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FINAL 2014 RATE SUPPORTED 
OPERATING BUDGET 





OPERATING BUDGET

Expenditures

Salaries &  Benefits 3,116,611 3,243,000 3,273,500 0.9 0 0 3,273,500 30,500 0.9

Materials & Supplies 1,136,900 1,270,100 1,209,100 (4.8) 0 0 1,209,100 (61,000) (4.8)

Services 4,671,102 4,882,200 4,818,900 (1.3) 0 250,000 5,068,900 186,700 3.8

Long Term Debt Interest 764,793 999,300 927,000 (7.2) 0 0 927,000 (72,300) (7.2)

Interdepartmental Charges 2,953,348 3,035,800 3,178,700 4.7 0 0 3,178,700 142,900 4.7

Operating Capital Expenditures 13,739 25,000 45,000 80.0 0 0 45,000 20,000 80.0

Financial 75,000 70,300 70,300 0.0 0 0 70,300 0 0.0

Amortization 3,575,000 5,200,000 4,507,300 (13.3) 0 0 4,507,300 (692,700) (13.3)

Total Expenditures 16,306,493 18,725,700 18,029,800 (3.7) 0 250,000 18,279,800 (445,900) (2.4)

Revenues

PIL's-Supplementaries-Local Improvements (65,915) (66,000) (65,800) (0.3) 0 0 (65,800) (200) (0.3)

Federal/Provincial Grants 0 0 (1,400) 100.0 0 0 (1,400) 1,400 100.0

Municipal Recoveries (181,603) (110,000) (122,000) 10.9 0 0 (122,000) 12,000 10.9

Financial Charges/Investment Income 0 0 (400,000) 100.0 0 0 (400,000) 400,000 100.0

Fees & Service Charges (17,716,009) (431,200) (443,700) 2.9 0 0 (443,700) 12,500 2.9

Other Revenues (10,291) 0 (2,000) 100.0 0 0 (2,000) 2,000 100.0

Interdepartmental Recoveries (2,218,200) (2,218,200) (2,310,200) 4.1 0 0 (2,310,200) 92,000 4.1

Total Revenues (20,192,018) (2,825,400) (3,345,100) 18.4 0 0 (3,345,100) 519,700 18.4

OPERATING RATE (3,885,525) 15,900,300 14,684,700 (7.6) 0 250,000 14,934,700 (965,600) (6.1)

FINANCING BUDGET

Long Term Debt Principal 1,664,677 2,031,900 2,070,900 1.9 0 0 2,070,900 39,000 1.9

Transfer To Reserves & Reserve Funds 5,199,996 5,200,000 5,600,000 7.7 0 0 5,600,000 400,000 7.7

Transfer To Capital 68,000 74,000 89,000 20.3 0 0 89,000 15,000 20.3

Transfer From Reserve & Reserve Funds 0 0 0 0.0 0 (130,000) (130,000) (130,000) (100.0)

Amortization (3,575,000) (5,200,000) (4,507,300) 13.3 0 0 (4,507,300) 692,700 13.3

FINANCING RATE 3,357,673 2,105,900 3,252,600 54.5 0 (130,000) 3,122,600 1,016,700 48.3

RATE REQUIREMENT (527,852) 18,006,200 17,937,300 (0.4) 0 120,000 18,057,300 51,100 0.3

STAFFING COMPLEMENT 34.20 34.20 0.00 0.00 34.20 0.00

2013

Forecasted

Actuals

2013

APPROVED

BUDGET

2014

Adjusted

Budget

2014

ADJ BUD %

Incr/(Decr)

2014 Council

Approved

Initiatives

2014

Budget

Initiatives

2014

FINAL

BUDGET

2014

Budget $

Incr/(Decr)

2014

Budget %

Incr/(Decr)

FINAL 2014 RATE SUPPORTED OPERATING BUDGET
WATER & WASTEWATER SUMMARYPSAB FORMAT
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EXPENDITURES

Salaries &  Benefits 3,116,611 3,243,000 3,273,500 0.9 0 0 3,273,500 30,500 0.9

Materials & Supplies 1,136,900 1,270,100 1,209,100 (4.8) 0 0 1,209,100 (61,000) (4.8)

Services 4,671,102 4,882,200 4,818,900 (1.3) 0 250,000 5,068,900 186,700 3.8

Interdepartmental Charges 2,953,348 3,035,800 3,178,700 4.7 0 0 3,178,700 142,900 4.7

Transfer To Reserves & Reserve Funds 5,199,996 5,200,000 5,600,000 7.7 0 0 5,600,000 400,000 7.7

Financial 75,000 70,300 70,300 0.0 0 0 70,300 0 0.0

Long Term Debt Charges 2,429,470 3,031,200 2,997,900 (1.1) 0 0 2,997,900 (33,300) (1.1)

Capital 81,739 99,000 134,000 35.4 0 0 134,000 35,000 35.4

TOTAL EXPENDITURES 19,664,166 20,831,600 21,282,400 2.2 0 250,000 21,532,400 700,800 3.4

REVENUES

PIL's-Supplementaries-Local Improvements (65,915) (66,000) (65,800) (0.3) 0 0 (65,800) (200) (0.3)

Federal/Provincial Grants 0 0 (1,400) 100.0 0 0 (1,400) 1,400 100.0

Municipal Recoveries (181,603) (110,000) (122,000) 10.9 0 0 (122,000) 12,000 10.9

Financial Charges/Investment Income 0 0 (400,000) 100.0 0 0 (400,000) 400,000 100.0

Fees & Service Charges (17,716,009) (431,200) (443,700) 2.9 0 0 (443,700) 12,500 2.9

Transfer From Reserve & Reserve Funds 0 0 0 0.0 0 (130,000) (130,000) 130,000 100.0

Other Revenues (10,291) 0 (2,000) 100.0 0 0 (2,000) 2,000 100.0

Interdepartmental Recoveries (2,218,200) (2,218,200) (2,310,200) 4.1 0 0 (2,310,200) 92,000 4.1

TOTAL REVENUES (20,192,018) (2,825,400) (3,345,100) 18.4 0 (130,000) (3,475,100) 649,700 23.0

RATE REQUIREMENT 18,006,200 17,937,300 (0.4) 0 120,000 18,057,300 51,100 0.3

STAFFING COMPLEMENT 34.20 34.20 0.00 0.00 34.20 0.00

2013

Forecasted

Actuals

2013

APPROVED

BUDGET

2014

Adjusted

Budget

2014

ADJ BUD %

Incr/(Decr)

2014 Council

Approved

Initiatives

2014

New Budget

Initiatives

2014

FINAL

BUDGET

2014

Budget $

Incr/(Decr)

2014

Budget %

Incr/(Decr)

FINAL 2014 RATE SUPPORTED OPERATING BUDGET
WATER & WASTEWATER SUMMARY

2



EXPENDITURES

Salaries &  Benefits 855,816 771,500 769,800 (0.2) 0 0 769,800 (1,700) (0.2)

Materials & Supplies 7,085 16,200 14,100 (13.0) 0 0 14,100 (2,100) (13.0)

Services 484,508 527,000 552,800 4.9 0 50,000 602,800 75,800 14.4

Interdepartmental Charges 620,586 618,000 683,800 10.6 0 0 683,800 65,800 10.6

Financial 9,199 0 0 0.0 0 0 0 0 0.0

Capital 0 6,000 0 (100.0) 0 0 0 (6,000) (100.0)

TOTAL EXPENDITURES 1,977,194 1,938,700 2,020,500 4.2 0 50,000 2,070,500 131,800 6.8

REVENUES

Federal/Provincial Grants 0 0 (1,400) 100.0 0 0 (1,400) 1,400 100.0

Fees & Service Charges (6,889) (6,100) (6,000) (1.6) 0 0 (6,000) (100) (1.6)

Transfer From Reserve & Reserve Funds 0 0 0 0.0 0 (50,000) (50,000) 50,000 100.0

Interdepartmental Recoveries (1,932,600) (1,932,600) (2,013,100) 4.2 0 0 (2,013,100) 80,500 4.2

TOTAL REVENUES (1,939,489) (1,938,700) (2,020,500) 4.2 0 (50,000) (2,070,500) 131,800 6.8

RATE REQUIREMENT 0 0 0.0 0 0 0 0 0.0

STAFFING COMPLEMENT 8.15 8.15 0.00 0.00 8.15 0.00

2013

Forecasted

Actuals

2013

APPROVED

BUDGET

2014

Adjusted

Budget

2014

ADJ BUD %

Incr/(Decr)

2014 Council

Approved

Initiatives

2014

New Budget

Initiatives

2014

FINAL

BUDGET

2014

Budget $

Incr/(Decr)

2014

Budget %

Incr/(Decr)

FINAL 2014 RATE SUPPORTED OPERATING BUDGET
Water & Wastewater Administration
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EXPENDITURES

Salaries &  Benefits 192,118 225,800 227,900 0.9 0 0 227,900 2,100 0.9

Materials & Supplies 249,761 223,500 232,600 4.1 0 0 232,600 9,100 4.1

Services 3,166,705 3,387,200 3,313,300 (2.2) 0 60,000 3,373,300 (13,900) (0.4)

Interdepartmental Charges 983,145 1,021,600 1,078,400 5.6 0 0 1,078,400 56,800 5.6

Transfer To Reserves & Reserve Funds 2,700,000 2,700,000 2,900,000 7.4 0 0 2,900,000 200,000 7.4

Financial 32,901 33,600 33,600 0.0 0 0 33,600 0 0.0

Long Term Debt Charges 1,320,386 1,617,000 1,693,400 4.7 0 0 1,693,400 76,400 4.7

Capital 55,000 55,000 42,000 (23.6) 0 0 42,000 (13,000) (23.6)

TOTAL EXPENDITURES 8,700,016 9,263,700 9,521,200 2.8 0 60,000 9,581,200 317,500 3.4

REVENUES

PIL's-Supplementaries-Local Improvements (51,087) (51,100) (50,900) (0.4) 0 0 (50,900) (200) (0.4)

Municipal Recoveries (181,603) (110,000) (122,000) 10.9 0 0 (122,000) 12,000 10.9

Financial Charges/Investment Income 0 0 (200,000) 100.0 0 0 (200,000) 200,000 100.0

Fees & Service Charges (8,638,417) (127,500) (124,700) (2.2) 0 0 (124,700) (2,800) (2.2)

TOTAL REVENUES (8,871,107) (288,600) (497,600) 72.4 0 0 (497,600) 209,000 72.4

RATE REQUIREMENT 8,975,100 9,023,600 0.5 0 60,000 9,083,600 108,500 1.2

STAFFING COMPLEMENT 2.37 2.37 0.00 0.00 2.37 0.00

2013

Forecasted

Actuals

2013

APPROVED

BUDGET

2014

Adjusted

Budget

2014

ADJ BUD %

Incr/(Decr)

2014 Council

Approved

Initiatives

2014

New Budget

Initiatives

2014

FINAL

BUDGET

2014

Budget $

Incr/(Decr)

2014

Budget %

Incr/(Decr)

FINAL 2014 RATE SUPPORTED OPERATING BUDGET
Wastewater Operations
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EXPENDITURES

Salaries &  Benefits 2,068,677 2,245,700 2,275,800 1.3 0 0 2,275,800 30,100 1.3

Materials & Supplies 880,056 1,030,400 962,400 (6.6) 0 0 962,400 (68,000) (6.6)

Services 1,019,889 968,000 952,800 (1.6) 0 140,000 1,092,800 124,800 12.9

Interdepartmental Charges 1,349,617 1,396,200 1,416,500 1.5 0 0 1,416,500 20,300 1.5

Transfer To Reserves & Reserve Funds 2,499,996 2,500,000 2,700,000 8.0 0 0 2,700,000 200,000 8.0

Financial 32,900 36,700 36,700 0.0 0 0 36,700 0 0.0

Long Term Debt Charges 1,109,084 1,414,200 1,304,500 (7.8) 0 0 1,304,500 (109,700) (7.8)

Capital 26,739 38,000 92,000 142.1 0 0 92,000 54,000 142.1

TOTAL EXPENDITURES 8,986,958 9,629,200 9,740,700 1.2 0 140,000 9,880,700 251,500 2.6

REVENUES

PIL's-Supplementaries-Local Improvements (14,828) (14,900) (14,900) 0.0 0 0 (14,900) 0 0.0

Financial Charges/Investment Income 0 0 (200,000) 100.0 0 0 (200,000) 200,000 100.0

Fees & Service Charges (9,070,703) (297,600) (313,000) 5.2 0 0 (313,000) 15,400 5.2

Transfer From Reserve & Reserve Funds 0 0 0 0.0 0 (80,000) (80,000) 80,000 100.0

Other Revenues (10,291) 0 (2,000) 100.0 0 0 (2,000) 2,000 100.0

Interdepartmental Recoveries (285,600) (285,600) (297,100) 4.0 0 0 (297,100) 11,500 4.0

TOTAL REVENUES (9,381,422) (598,100) (827,000) 38.3 0 (80,000) (907,000) 308,900 51.6

RATE REQUIREMENT 9,031,100 8,913,700 (1.3) 0 60,000 8,973,700 (57,400) (0.6)

STAFFING COMPLEMENT 23.68 23.68 0.00 0.00 23.68 0.00

2013

Forecasted

Actuals

2013

APPROVED

BUDGET

2014

Adjusted

Budget

2014

ADJ BUD %

Incr/(Decr)

2014 Council

Approved

Initiatives

2014

New Budget

Initiatives

2014

FINAL

BUDGET

2014

Budget $

Incr/(Decr)

2014

Budget %

Incr/(Decr)

FINAL 2014 RATE SUPPORTED OPERATING BUDGET
Water Operations
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Consum
ption Charges

Charge per Cubic M
eter

First Block
0-50 Cubic M

eters per M
onth

$1.902
Second Bloc k

O
ver 50 Cubic M

eters per M
onth

$1.332

Bulk Rate
$2.377

Basic Charges
M

eter Size
Charge per M

onth

15 m
m

$18.36
25 m

m
$30.46

40 m
m

$50.99
50 m

m
$128.69

75 m
m

$148.45
100 m

m
$290.6 7

150 m
m

$522.03
200 m

m
$845.00

Flat W
ater Rate:

Charge per M
onth based on 20 Cubic M

eters per M
onth

$56.40

Residential U
se:

W
astew

ater Surcharge (%
):

105.6%

Flat W
astew

ater Rate (Charge per M
onth):

$59.56

Bulk W
astew

ater D
isposal

Charge per Cubic M
eter:

H
olding Tank W

aste D
isposal

$6.15
Septic W

aste D
isposal

$24.02
Effluents exceeding the w

astew
ater use by-law

 lim
its

$5.42

N
orfolk C

ounty
SC

H
ED

U
LE 'A

' TO
 W

A
TER

 A
N

D
 W

A
STEW

A
TER

 B
Y

-LA
W

 N
O

. 2013 - 179

W
A

TER

W
A

STEW
A

TER

All residential use, including m
ultiple units and m

ixed-use buildings, are billed at the First 
Block Rate.

Schedule of M
onthly R

ates
2014 W

ater and W
astew

ater R
ate Structure

8



T
he follow

ing is a brief explanation of each charge.

2014

R
ate

$

a)
W

ater an
d

 S
ew

er C
o

n
n

ectio
n

 P
erm

its

C
harges payable to T

he C
orporation of N

orfolk C
ounty for perm

its, inspection, m
aterials and labour.

C
harges vary depending on type and size of connection.

i)
W

ater C
onnections

P
roperty Line to B

uilding - inspection only
70.00

M
ain to P

roperty Line - includes inspection and m
aterials

19m
m

860.00

25m
m

990.00

M
ain to B

uilding - includes inspection and m
aterials to property line

19m
m

930.00

25m
m

1,060.00

ii)
W

ater M
ain T

aps (38m
m

 - 50m
m

)

P
roperty Line to B

uilding - inspection only
70.00

M
ain to P

roperty Line - includes m
ain tap and inspection.  C

ontractor to supply all m
aterials.

280.00

M
ain to B

uilding - inlcudes m
ain tap and inspection.  C

ontractor to supply all m
aterials.

350.00

iii)
W

ater M
ain T

ap Inspection

C
ontractor S

upervision and Inspection
300.00

- T
his charge is for N

orfolk C
ounty staff to be present on site and provide inspection of the w

ork

w
hen perform

ed by outsourced C
ontractor.  F

ee includes valve operation w
here required.

M
ain T

ap (50m
m

 or larger) and Inspection 
745.00

- T
his charge is for N

orfolk C
ounty staff to perform

 the required w
aterm

ain tap and inspect the 

w
ork perform

ed by the contractor.  C
ontractor is to supply all required m

aterials.

iv)
S

anitary S
ew

er C
onnection P

erm
its - 125m

m
 D

iam
eter 

P
roperty Line to B

uilding - inspection only
70.00

M
ain to P

roperty Line - includes inspection, m
ain tap and saddle.  C

ontractor to supply other m
aterials

235.00

M
ain to B

uilding - includes inspection, m
ain tap and saddle.  C

ontractor to supply other m
aterials

305.00

v)
S

anitary S
ew

er C
onnection P

erm
it - 150m

m
 D

iam
eter or Larger

M
ain to P

roperty - includes inspection and m
ain tap.  C

ontractor to supply all m
aterials

165.00

M
ain to B

uilding - includes inspection and m
ain tap.  C

ontractor to supply all m
aterials

235.00

vi)
S

anitary M
anhole Inspection

Inspection of installation or m
odification of a sanitary m

anhole
70.00

T
H

E
 C

O
R

P
O

R
A

T
IO

N
 O

F
 N

O
R

F
O

L
K

 C
O

U
N

T
Y

2014 W
A

T
E

R
 &

 W
A

S
T

E
W

A
T

E
R

 M
IS

C
E

L
L

A
N

E
O

U
S

 C
H

A
R

G
E
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u
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y-L
aw
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 C
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 C
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E
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 2013-179

vii)
W

ater/S
anitary S

ew
er S

ervice A
bandonm

ent

Inspection of service disconnect at m
ain or property line

70.00

- m
ethod and location of abandonm

ent is to be determ
ined by E

nvironm
ental S

ervices T
echnologist

viii)
S

torm
 S

ew
er C

onnection P
erm

it

P
roperty Line to B

uilding - inspection only
70.00

b
)

W
ater M

eter S
ervices

C
ustom

ers m
ay call the C

ounty to perform
 certain services relating to w

ater m
eters

R
eplace dam

aged or m
issing m

eter- 19m
m

 (5/8 X
 3/4)

265.00

- greater than 19m
m

 (5/8 X
 3/4)

F
ull C

ost R
ecovery

R
eplace dam

aged or m
issing m

eter reading device
265.00

R
e-seal and install m

eter due to unauthorized rem
oval of the m

eter
310.00

D
rain and re-seal m

eter rem
oved by C

ounty staff
70.00

C
ustom

ers m
ay request that their w

ater m
eter be tested.  T

esting is to be com
pleted by a T

hird P
arty. 

If the m
eter is found to be accurate, the custom

er m
ust pay carrying charges and cost of testing,

in addition to full paym
ent of the bill in question.

c)
W

ater M
eter In

stallatio
n

 P
ackag

e

R
eplacem

ent w
ater m

eter installation package (m
eter tails, m

eter spacer, m
eter w

ire)

19m
m

 service
85.00

25m
m

 service
95.00

d
)

W
ater T

u
rn

 O
n

/O
ff

O
nly C

ounty staff are allow
ed to operate the property line shut off valve. T

his valve is used to turn off or turn on the supply of w
ater 

to each custom
er.  A

 representative m
ust be present before this w

ork can be perform
ed.  T

he turn off m
ay be requested 

by the custom
er or initiated by the F

inance D
epartm

ent due to non-paym
ent of a bill.

D
uring N

orm
al W

orking H
ours:

W
ater T

urned O
n 

75.00

W
ater T

urned O
ff 

75.00

W
ater T

urned O
n/O

ff S
am

e D
ay 

75.00

W
ater T

urned O
n w

ith M
eter R

econnection
90.00

W
ater T

urned O
ff w

ith M
eter D

isconnection 
90.00

A
fter N

orm
al W

orking H
ours

W
ater T

urned O
ff (after norm

al w
orking hours)

100.00

W
ater T

urned O
n (after norm

al w
orking hours)

100.00
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ing is a brief explanation of each charge.
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 C
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e)
S

ew
er R

o
d

d
in

g
 C

h
arg

e

If C
ounty staff determ

ine that a sew
er line blockage is the property ow

ner's responsibility, the follow
ing charges w

ill 

be billed:

i)
D

uring N
orm

al W
orking H

ours:

½
 hour or less

90.00

E
ach full or additional hour

170.00

ii)
A

fter N
orm

al W
orking H

ours:

½
 hour or less

115.00

E
ach full or additional hour

215.00

f)
S

tan
d

b
y C

h
arg

e

W
hen a prem

ise is unoccupied for an extended period, a custom
er should have the C

ounty shut off the w
ater service. 

T
his is to avoid the possibility of a plum

bing leak going undetected for a long period.  T
he standard service charge 

covers fixed costs unrelated to a volum
e of consum

ption and this is applied even w
hen the w

ater is shut off.

-per m
onth (w

ater &
 sew

er)
38.00

-per m
onth (w

ater only)
19.00

g
)

M
o

n
th

ly In
terest C

h
arg

es

Late paym
ent interest is applied after the due date on a m

onthly basis.

* C
harged by N

orfolk P
ow

er

1.50%

h
)

N
S

F
 C

h
eq

u
es

T
his charge covers the extra cost of processing custom

ers' cheques w
hich have been refused or dishonoured by banks.

* C
harged by N

orfolk P
ow

er

15.00

i)
A

cco
u

n
t S

etu
p

/C
h

an
g

e F
ee

T
his charge covers the adm

inistrative cost to establish or change custom
er accounts.

*C
harged by N

orfolk P
ow

er

30.00
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T
he follow

ing is a brief explanation of each charge.
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O
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 C
O

U
N

T
Y

2014 W
A

T
E

R
 &

 W
A

S
T

E
W

A
T

E
R

 M
IS

C
E

L
L

A
N

E
O

U
S

 C
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j)
L

aw
yer's C

ertificate

T
his charge is for responding to "Law

yer's Letters" requesting inform
ation on the status of w

ater/sew
er arrears, 

local im
provem

ents, m
unicipal drain assessm

ents, etc.

- per property fee

65.00

k)
E

n
viro

n
m

en
tal In

fo
rm

atio
n

 R
eq

u
ests

T
his charge is for responding to requests (from

 developers, public, contractors, etc) for inform
ation on environm

ental

issues; for exam
ple: w

ell fields, landfill sites, spills, etc.

- per property fee

65.00

l)
F

ire H
yd

ran
t O

p
eratio

n
 fo

r F
lo

w
 T

est

Includes staff labour to operate, or supervise the operation of, hydrants and valves for third party testing.  R
70.00

provided to N
orfolk C

ounty E
nvironm

ental S
ervices D

ivision upon com
pletion.

- per hydrant operated fee

m
)

S
ew

er D
ye T

est

Includes staff labour and m
aterials to perform

 a dye test of a sanitary sew
er

70.00

- per dye test fee

n
)

W
ater S

am
p

les

Includes staff labour, turning of valves, flushing, sam
ple collection, delivery to lab, and lab analysis

- per sam
pling day fee

i) C
ontractor w

ater sam
ples

- 1st sam
ple

370.00

- each additional sam
ple

25.00

o
)

R
ain

 B
arrels

i) R
ain B

arrel (price per unit)
60.00

p
)

B
u

lk W
ater D

ep
o

t

i) A
ccount S

et-up (N
on-R

efundable)
20.00
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ing is a brief explanation of each charge.
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 C
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q
)

S
t. W

illiam
s W

ater D
istrib

u
tio

n
 S

ystem

i) Lot C
harge per new

ly created Lot fronting on the S
t. W

illiam
s W

ater D
istribution S

ystem
1,465.00

r)
D

evelo
p

m
en

t S
ervices

C
ounty staff conduct review

s of plans and com
plete inspections for developm

ent w
ithin N

orfolk C
ounty.  U

nder the

T
ransfer of A

pproval P
rogram

, an E
nvironm

ental C
om

pliance A
pproval for m

unicipal and non-m
unicipal developm

ent is required.  

T
he cost varies as to the type of project being constructed (ie. plan of subdivision, condom

inium
, tow

nhouse,

industrial buildings, com
m

ercial buildings, pum
ping stations, etc.)

C
harges for the adm

inistration, technical review
, and/or inspection services are set by the M

inistry of the E
nvironm

ent.

P
lease co

n
tact N

o
rfo

lk C
o

u
n

ty's E
n

g
in

eerin
g

 D
ivisio

n
 fo

r fu
rth

er in
fo

rm
atio

n
.
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