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New York State Wine & Culinary Centre
Cornell Agriculture & Food Technology Farm
Winewagen Tours
Weaver-View Farms
Pinwheel Café
Yates County Arts Centre / Finger Lakes Economic Development
Climbing Bines Hop Yard & Brewery
Hermann J. Wiemer Vineyards
Glenora Cellars
Watkins Glen Harbor Hotel

Day 2 (485 km)
A.
B.
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D.
E.
F.
G.
H.

Leave Watkins Glen Harbor Hotel
Finger Lakes Distilling
Cornell Lab of Ornithology
Ithaca Commons
Americana Vineyards
Seneca County Army Depot
Seneca Falls: Woman’s Rights NHP, Seneca Museum of Waterways & Industry
Warfields, Clifton Springs
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Finger Lakes Business Study Tour
All travel has its advantages. If the passenger visits better countries, he may
learn to improve his own. And if fortune carries him to worse, he may learn to enjoy it.
– Samuel Johnson

The tour was conceived by Norfolk County staff and organized in cooperation with
the Southwest Ontario Tourism Corporation (SWOTC). A project budget was
established. The Ministry of Tourism endorsed SWOTC’s financial support for the
tour.
Norfolk County collected the registration fees from each participant ($190,
including HST), which will be forwarded to SWOTC to offset the overall cost of the
tour. The participants’ contributions and SWOTC partnership funding paid for the
cost of the bus, hotel accommodation and meals. Norfolk County staff made contact
with the stops, set the schedule and guided the tour.
Our group of 48 passengers assembled at the Norfolk County Fairgrounds to board
the coach bus that would be our rolling home for March 3-4, 2015.
Thanks to the Norfolk County Fair & Horse Show for allowing us to use part of their
parking lot for the two days. The border crossing at Fort Erie/Buffalo went
relatively smoothly.
As a thank you, each host along the route received a copy of the Norfolk County
Cookbook. Thanks to SWOTC for their support on this event. With the participation
of the many businesspeople, farmers, chefs and other individuals who joined the
tour, and the assistance of our many gracious and generous hosts along the route,
this project was a success.
Clark Hoskin
Manager, Tourism & Economic Development
Norfolk County
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New York State Wine & Culinary Centre
Our first stop in the Finger Lakes was the town of Canandaigua, for a
coffee stop at the New York
State Wine & Culinary
Centre. This centre celebrates
and showcases New York’s
finest in wine, craft beer, food
and agriculture.
Pete Rogers, the General
Manager, met our group, gave
our group a general overview
of the centre’s activities, and
provided coffee and pastries.

6

Source: twitter/charleneHoule2
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A few on our tour checked out the
tasting room at the centre, which
features a rotating array of New York
wines, beers and spirits. The centre
also has a gift shoppe, conference
room, and a restaurant with a patio
that overlooks Canandaigua Lake.
The Centre is well known for its
demonstration theatre and hands-on
kitchen. Classes and workshops
include everything from wine pairing
and bread baking to sausage making,
knife skills and beer 101. Local
caterers also rent the kitchen to
prepare food for off-site events.

Norfolk County / Ontario’s Southwest

“If Norfolk County had a
culinary centre much
like the one we visited, it
could become a
valuable tool to promote
the foods, wine, beer
and spirits of our area,
attract tourists and
serve the local
community as well.”
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The Cornell Agriculture & Food Technology Park
Our next stop was Geneva, home of The Cornell Agriculture & Food
Technology Park, also known as “The Technology Farm”. The Certified
Business Incubator is located on 72 acres of former Cornell University
research orchards.
We met John Johnson, the Executive
Director, who explained the history of this
$7-million complex. The building has one of
the most advanced ventilation systems, and
can completely exchange all the air in three
minutes.
One of most successful businesses on The
Technology Farm is Cheribundi, founded by
a local man who moved away, but returned
to Geneva to visit his family. During one

8

“The Cornell
Agriculture & Food
Technology Park was
fantastic and would
be an awesome
template for us to try
in Norfolk County.”
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trip, he discovered that cherry juice helped with his aches and pains. He
decided to turn the opportunity into a business.
It took a few years for Cheribundi to create its
processes and find markets. Now, every 8-ounce
bottle of Cheribundi cherry juice has over 50 sour
cherries in it. Packed with phytonutrients, the sour
cherry is known as “the tart cherry“ in the U.S. and
is a source of nutrients for the body.
Cheribundi has built their entire company around
the cherry, supporting the farmers who grow them
and perfecting a juicing process that retains all of
its delicious benefits.
Although The Technology Farm acknowledges that
an incubator usually operates on the concept that
new businesses will leave the nest, the food
business requires more patience to develop
innovative processes and enter very competitive markets.
Cheribundi sells their juice to over 100 professional and college teams,
including the New England Patriots, NFL Superbowl Champions.
Cheribundi has become so successful that the Tech Farm is seeking
funds to build a new facility for their manufacturing process. They will
need a bigger facility, as John Johnson explained that the Cheribundi
juice will soon be sold across the U.S. through
Walmart stores.
Down the hall, our tour group saw the
manufacturing facility for Stony Brook
WholeHeartedFoods, which presses oil from
squash and pumpkin seeds. The company’s
partner, Martin Farms, grows Butternut, Delica
and Kobacha squash and provides the seeds to
Stony Brook, which uses an artisal process to
create culinary oils. The company also produces
pepitas, brined and roasted pumpkin seeds
grown by U.S. producers.
Norfolk County / Ontario’s Southwest
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Winewagen Tours
At the Ramada Waterfront Hotel
in Geneva, right on the shoreline
of Seneca Lake, we met Zach
Cutlip, owner of Winewagen
Tours. The Winewagen – a 1971
Volkswagen Westfalia – is Zach's
brainchild and labor of love.
Winewagen Tours is a family owned
and operated tour company that
provides transportation between
wineries, breweries, distilleries, eats
and sights throughout the Finger
Lakes region. If Zach had his way, he
would play Grateful Dead tapes as he
drives between the wineries,
however he does have a Bluetooth
sound system if guests would like to
play their own music.
We learned how Zach loves his work
while delivering a "wow" experience.
He explained that he started out
expecting only to book a few tours
during a season. He soon learned that
his Volkswagen bus is in high
demand, and he has taken dozens of
tour groups around the Finger Lakes.

“Would love to encourage
and promote an
independent tour
operator(s) similar to the
WineWagen Tours. This is
something that I believe
would go over extremely
well in our area as the
beverage experiences are
not centralized and you
need some kind of
transport to get to
experience them. Wonder
what that would require in
terms of licensing and/or
approvals from Norfolk
County.”

Zach acknowledged that he fills a
niche tour product area that serves
groups who do not want the typical
limo or tour bus experience. This was
the first time Zach had been asked to prepare a presentation about his
business, and he answered several questions from our group. When he
asked if anyone wanted a ride to the next stop, a forest of hands went
up through the motor coach.
10
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After the tour, Zach emailed this message to Norfolk County:
I had a blast talking with your group and giving some of them a taste of
the Winewagen. There were so many things that I could of shared, I just
hope your group came away with something from my incoherent
ramblings. I guess one thing that has been essential to our growth has
been us just being us. Also one of the hardest things has been trusting our
own train of thoughts.
"I know we like this, but
should we change or do
something different to
appeal to the masses?”
Absolutely not! This has
been tough for us but
surprisingly has worked. The
ones that find us, love us. The
ones that don't, well just
don't and at the end of the
day don't really affect us. We
know we aren't for everybody
and that really isn't our goal
either.
Sure, we could have went
out and got a stretch limo
and could possibly be making
way more money, but that
was not ever our intention.
We don't share nearly the
Source: twitter/hdooney
same passion for a limo and
money as we do for our VW bus and the Finger Lakes. We can taste it in a
dish at a restaurant or in a glass of wine, the ones that are truly doing what
they love will triumph every time. We are truly doing what we love and
this translates well in our customers’ experience. These were just some
thoughts I had reminiscing about our meeting and I just needed to remind
myself of a few things. Best wishes and we hope to get up to your neck of
the woods soon to check out your operation as well.

Norfolk County / Ontario’s Southwest
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Weaver-View Farm
We headed south of Geneva and stopped at Weaver-View Farm,
operated by a Mennonite family who rent out a well-appointed
farmhouse to tourists, offer bed and breakfast experiences, and run a
gift shop in the barn.
We were met by
Pauline Weaver, the
mother of the family,
who turned out on this
increasingly wintery
day to show us the
house used as a rental
property.
We wanted to
understand how the
Old World values of
this family fit into the
New Economy,
especially a digital one.
12
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In the case of Weaver-View, a neighbour operates the website and
hand-delivers emails to the family. Then, Pauline calls the person on
the phone and makes arrangements.
Pauline explained that her family has had many offers from couples
engaged to be married to use the property for wedding ceremonies.
The barn, while quaint, would need to be brought up to the Building
Code so that no one was in any danger.

Norfolk County / Ontario’s Southwest
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Penn Yan
Our bus headed next to the small town of Penn Yan, which turned out
to be one of the highlights of the trip. This town has a heart of gold and
never ceases to solve its challenges. Last spring, Penn Yan received 9
inches of rain in a short period of time, and the downtown was flooded.
Many buildings were destroyed.
We were served lunch at The Pinwheel Market
& Café, also home of Milly’s Pantry. Lunch was
chili, soup and quiche made by volunteers in the
café’s kitchen.
Suzan Richards of Milly’s Pantry explained the
social enterprise housed in this facility. Yates
County, which includes Penn Yan, has among
the lowest household incomes in New York
State. Years ago, a public health nurse named
14

“I loved the social
enterprise in Penn
Yan... doing good
things in good
ways with a
sustainable
business model!”
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Milly
Bloomquist
witnessed
children who
weren’t learning
well or were in
trouble, tended
to be hungry –
even on
weekends,
when the school
did not have the
students in the
building to feed.
So Milly created
the Weekend
Back Pack program. Children could take a back pack filled with food
home for the weekend to keep their hunger pangs at bay.
Today, more than 500 students participate in the program every
weekend. Suzan explained that many older students are hungry but too
proud to ask for a back pack.
Commissions from sales of art
“Very similar issues that we and jewellery, as well as profits
from the café, provide funds to
face in Norfolk County are
purchase food for the Weekend
shared by the communities
Back Packs. Susan acknowledged
that we visited. The impact
that, by choosing to have lunch at
that something as simple as The Pinwheel Café, our tour
a lunch can have on others
group helped feed a half-dozen
(Milly's Pantry). The power
children for a significant period
of time.
of the community

partnerships in achieving
important community goals.”

Norfolk County / Ontario’s Southwest

Milly Bloomquist passed away
last fall in her 90s. However,
before she died, she received the
Presidential Citizens Medal from
U.S. President Barack Obama.
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Melissa Collver stands by the bank vault turned exhibit space
Source: twitter/hdooney

Yates County Arts Centre
After lunch, the group walked to the Yates County Arts Centre and
browsed the local art on display. There we met Kris Pearson, Executive
Director of the arts centre, who
“How such a fabulous
explained how the organization
Art Gallery in an
rejuvenated itself, including the
renovation of an old bank as the art
economically
gallery. The renovation incorporated the depressed county
bank vault into its exhibits.
(their description) was
One of the challenges was fundraising.
Pearson, who has experience in that
area in past positions, was surprised
early on when her board seemed
daunted by the need to raise only
$15,000. Her attitude is that the needed
16

enthusiastically
established with both
grants and the strong
support of the
community was so
very encouraging!”
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money existed in the community. The obstacle is merely that no one
has been asked to donate it.

Source: Arts Centre of Yates County

By engaging the community, the
Yates County Arts Centre was able
to listen carefully and designed a
program that responded to
community needs. As a result,
funds are raised, educational
programs are expanding, and
workshops now take place in an
upstairs space, as well as on the
organization’s Sunny Point retreat
property located on Keuka Lake.

During the dark days of the flooding, many people in the area rallied
together to get through the catastrophe. It is obvious that the folks of
Penn Yan don't sit around and complain. They work hard and
improve! These are great lessons to be learned by any small town in the
U.S. or Canada.

Norfolk County / Ontario’s Southwest
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Finger Lakes Economic Development Corp.
Next, Steve Griffin of the Finger
Lakes Economic Development
Corp. hopped on the bus. His
organization is the sole economic
development agency responsible
for Yates County. Steve gave us a
tour of some of the town’s new
developments, including three
hotels and two high-end
condominiums.
The Microtel hotel is almost
complete in the downtown core.
Last month, developers received approval to proceed with a 72-room
Hampton Inn on the waterfront.

Plan for Hampton Inn on Keuka Lake in Penn Yan / Source: Chronicle Express

18
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Former industrial buildings in Penn Yan are being redeveloped as condos

Asked how the town could sustain so
many rooms, Steve explained that Penn
Yan only has one hotel currently, and
lots of sports tourism business and
corporate overnight stays were being
lost because of the lack of
accommodation. Steve’s organization
was able to offer hotel developers
grants, tax abatement and other
incentives to sweeten the deal.
One person on our tour would later
write that the key take-away for them
was “how important it is to have lived-in
downtowns.”

“Much of the success of
the businesses was
based on the theme of
"build it and they will
come". We don't even
know what markets we
are missing out on if we
don't take a chance and
create experiences for
people visiting our
area.”

Steve’s tour of downtown Penn Yan was
the voted favourite stop of Day 1 among
the tour group, in a survey.

Norfolk County / Ontario’s Southwest
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Climbing Bines Brewery & Hop Farm
Next, we headed to Climbing Bines Brewery & Hop Farm and met Brian
Karweck and his team. He explained how he and his business partner, a
school teacher, created a business that filled a niche and also engaged
their friends, family, neighbours and the community.
The development of
Climbing Bines was
aided by the passage of
the 2013 New York
State Farm Brewery
Law, which liberalized
regulations associated
with on-farm breweries.
The law was designed
to increase demand for
locally grown products
to further increase

20
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economic impact and create new businesses surrounding the brewing
industry.

“Climbing Bines had a
great system with their
dry erase marker and
sheet protector for their
tastings.”

Under the new law, in order to receive
a Farm Brewery license in New York
State, the beer must be made
primarily from locally grown farm
products. By 2024, no less than 90%
of the hops and all other ingredients
must be grown in New York State.
Until then, there is a gradual increase
in threshold amounts.

The beer manufactured under these guidelines would be designated as
“New York State labeled beer.” The legislation was modeled after the
1976 Farm Winery Act, which spurred the growth of wine production
in this state, including the creation of 261 farm wineries and tripling
the number of wineries.
Under the farm brewery license,
brewers do not need an additional
permit to serve beer by the glass,
which has the highest return for
brewers in terms of sales. Farm
brewers can also make cider and
serve that cider by the glass. They are
allowed to have five branch offices,
where they can sell their products
and other New York State labeled
beer, wine, and spirits by the bottle,
in addition to having tasting rooms,
retail shops, restaurants, and serve
samples and sell at farmers markets.
Climbing Bines also created a “Mug
Club” aimed at building loyalty
among locals and increasing visits
and sales in the off-season. Some in
the tour group were impressed with
the brewery’s method of tracking
beer samples.
Norfolk County / Ontario’s Southwest
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Hermann J. Wiemer Vineyards
The next stop was Hermann J. Wiemer Vineyards, considered by
TripAdvisor users as one of
the best food and drink
experiences in the Finger
Lakes. The winery was
founded by Hermann
Wiemer, who emigrated to
the Finger Lakes in the 1960s
from Germany’s Mosel Valley.
His mother’s family had been
making wine in the valley for
300 years.
Jeremy Coffey, hospitality and program development manager, Dillon
Buckley, assistant winemaker, and other team members greeted us.
The group enjoyed a tour of the production area and tasted some of the
wines. The group was particularly impressed with the “Welcome
Norfolk” message on the wine tasting sheets. There was a true,
22
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welcoming ambience upon
our arrival, and a sense of
professionalism and
integrity persisted for our
entire visit. Our hosts were
very knowledgeable and
gracious.
The winery sells high
quality vintages that fetch
top dollar. For example,
Wiemer’s Noble Select
Riesling Josef Vineyard
2009 sells for US$135 per
bottle. Blanc de Blanc
2008 is priced at US$45
per bottle. However, the
winery also has dry
Rieslings and cuvee that
sell for US$11 and
US$13.50 per bottle.

Old barn was rebuilt at Wiemer winery / NY Cork Report

The winery is housed in a
150-year-old barn that
was deconstructed on a
neighbour’s property and
raised on the Wiemer land.
Our stop at the winery in
winter did not do justice to
its exterior. To the left are
some summer photos from
the winery’s facebook
page. Middle one is the
front entrance. The bottom
photo is Wiemer’s press
pad, spruced up and ready
to welcome a party.

Norfolk County / Ontario’s Southwest
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Glenora Wine Cellars
Glenora is a winery, restaurant and 30-room inn developed by Gene
Pierce and his partners after the
passage of the New York Farm
Winery Act of 1976. Norfolk County
staff met Gene at a Finger Lakes
culinary tourism event in the
summer of 2014, and struck up a
conversation, resulting in an offer
by the entrepreneur to bring a
group of Canadians to his business.
Although Gene was out of the
country, the group was met by
Steve DiFrancesco, winemaker, Bob
Madill, brand ambassador, and
Kathy Marchenese, event manager,
at Glenora Cellars. Samples of wines
were provided, followed by dinner.
24
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Cindy Kimble of the Finger Lakes Tourism Alliance welcomed the group
and spoke of her organization’s 100+ year history. She encouraged the
group to collaborate, not view one another as competitors. Cindy talked
about the methods her team uses to
determine the cost-benefit analysis in
marketing initiatives. (Businesses in
Norfolk County may recall that Cindy
“Got a couple great
Kimble was keynote speaker at the
ideas at the wineries.
Norfolk County Economic Development
Tinging of the glasses
Symposium in 2009.) Norfolk County
to get people’s
Mayor Charlie Luke also greeted the
attention.”
group officially and made comments.
After a flavourful salad, Glenora’s chef
served pan-roasted chicken, raised
locally. Local officials were originally scheduled to join us for dinner,
but due to the winter storm, they wisely stayed off the roads.

Cindy Kimble of Finger Lakes Tourism Alliance addressed at dinner at Glenora Cellars

Norfolk County / Ontario’s Southwest
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View of Seneca Lake from Watkins Glen Harbor Hotel

Watkins Glen Harbor Hotel
After dinner, the group checked in at the Watkins Glen Harbor Hotel on
Seneca Lake. Many of the group relaxed in the downstairs bar and
traded thoughts and enthusiasm about
the day. A few individuals visited the
“Top-notch overnight
Crooked Rooster Brewpub in
downtown Watkins Glen and spoke
accommodation”
with the brew master there.
The morning light exposed
the remnants of various ice
sculptures in the courtyard
of the hotel overlooking the
lake.
Christine Peacock of
Watkins Glen Harbor Hotel
was our group’s contact. She
provided excellent service
in the planning leading up
to our trip.
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Watkins Glen Ice Bar raises $20,000 for Red Cross
WATKINS GLEN – The average temperature each night was in the high teens, but
almost 2,500 people ignored the cold to attend a hot event: the fourth annual Watkins
Glen Harbor Hotel Ice Bar in late January. The three-day outdoor and indoor party on
the shore of Seneca Lake raised $20,000 for the Finger Lakes Chapter of the American
Red Cross.
Last year's event raised $15,000. The 2015
donation brings the Ice Bar total over four years
to $50,000 for Red Cross projects in Schuyler
County.
"It has become known as a fun party that
benefits something very important," Christine
Peacock, hotel director of sales, said. Peacock
said Ice Bar ticket-holders came from as far
away as Denver and included a big contingent
from Pennsylvania. Friday and Saturday nights
both reached the 1,000-ticket maximum.
Saturday night tickets sold out in two weeks,
Peacock noted.
The donation will be used solely for
programs and projects in Schuyler County. In
the last year, the Red Cross has responded to
a tornado, flash floods and multiple house fires
in the county, he said.
The Ice Bar is organized by hotel staff, who,
this year, secured 20 community sponsors.
Source: stargazette.com
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Finger Lakes Study Tour - Day 2
Next morning, during breakfast, Phyllisa DaSarno, Director for
Economic Development, City of Ithaca (population 30,000), greeted our
group. We had hoped to meet Ithaca’s young Mayor, Svante Myrick, but
his schedule was already committed. At 27 years old, the Mayor of this
city is among the youngest African American mayors in the U.S.

Finger Lakes Distilling
The first stop on our second day
was Finger Lakes Distilling, makers
of local whiskey, gin, vodka, brandy,
grappa and liqueurs. About 80% of
the distillery's production is
whiskey, using local corn, rye and
wheat. Their award-winning gin
uses 75% local grapes as the base
spirit. We met Brian McKenzie,
President, and his staff provided
tastings of the spirits to those in the
group who were interested.

28
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Brian and Thomas McKenzie
(no relation), his distilling
consultant, toured our group
through the facility and
explained the process of
creating their award-winning
spirits.
Finger Lakes Distillings’ rye
whiskeys and gins have
earned critical acclaim in
specialized publications
focused on spirits and alcohol.
Finger Lakes Distilling was
voted favourite stop of Day 2.

Norfolk County / Ontario’s Southwest

29

Cornell Lab of Ornithology
Next, the bus rolled through Ithaca, to the Cornell Lab of Ornithology, a
world leader in the study and conservation of birds. It is a non-profit
organization supported by 78,000
members, 200,000 “citizen-science”
participants, and 12 million bird
enthusiasts who connect with the Lab’s
“Cornell Lab of
online guide, allaboutbirds.org.
This is the location where advances like
eBird (which receives 1.6 million bird
observations per month), Project
FeederWatch, the Backyard Bird Count
and Rare Bird Alerts were created.

Ornithology directly
targets all bird lovers
and is broader in its
approach to the
community. There are
many concepts and
takeaways for our
own Bird Studies to
try and adapt to our
own facility.”

The Cornell Lab of Ornithology has
managed to support and grow its
research initiatives while welcoming
tourists to its facility. There are
interactive exhibits, views of birds from
the observatory, binoculars for loan at
reception, 14,000 books in the library open to the public, as well as
seminars in spring and fall. About 55,000 people visit the centre each
30
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year, without disturbing the
150+ staff on site. The stop
provided food for thought
about how to address the
needs of birding tourists.
Norfolk County and
Ontario’s Southwest
welcome many birders
annually.
After leaving this stop, our
group drove by Ithaca
Commons, a four-block
outdoor pedestrian mall in
downtown Ithaca, which was
built in 1974. A $3-million
(U.S.) upgrade is underway,
including a new 159-room
Marriott Hotel. The area is
expected to reopen this
summer. It includes 100
shops, restaurants, galleries, street vendors and street entertainers. It
is close to Cornell University and Ithaca College, is home to State
Theatre of Ithaca, Restaurant Week Ithaca, free summer concerts,
Downtown Ithaca Apple Harvest Festival, Annual Chili Festival,
Winterfest, and other events.

Ithaca Commons, the city’s downtown pedestrian mall is being rebuilt / Ithaca Week
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Americana Vineyards
Americana Vineyards near Interlaken was our lunch stop. The winery is
located in a circa 1820s barn saved from demolition then rebuilt with
care.
The winery is the second oldest in the
area, a founding member of the Cayuga
Wine Trail, featuring wines using
Catawba and Niagara grapes.
Ryan Scammon and his team were
ready for us with soup and chowder,
platters of deli meats and cheeses,
bread and rolls and salads.

“I found the staff at all
these businesses to be
engaging and outgoing.”

The group was offered tastings of Americana wines. Also, a new craft
brewery has started up nearby. Bacchus currently has six beers
32
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available. They include Blonde Ale,
Red Rye, IPA, Flora’s Fate Pale Ale,
Bearded Brown, and Cyclhops IPA.
Americana Vineyards is renovating a
room below the dining area of the
complex, for Bacchus to use as a
tasting room.

“Loved the rural hip
atmosphere of some
of the tasting bars.”

Source: Americana Vineyards
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Source: panoramio.com

Seneca County Army Depot
Next we crossed the
ridge of land between
Cayuga Lake and Seneca
Lake, passed the towns of
Ovid and Romulus, and
drove up to the
guardhouse in a remote
corner of the Seneca
County Army Depot,
formerly operated by the
U.S. military.

“The planning that goes into
economic development was eye
opening to me. So many different
aspects, so many people affected,
weighing the pros and cons and
coming up with a solution to keep
everyone relatively happy must be a
huge challenge.”

“Welcome to the Cold War,” said Bob Aronson, stepping onto our bus.
From the 1940s through the 1990s, this site was one of the largest
stockpiles of nuclear weapons on American soil. Bob heads the Seneca
County Industrial Development Agency (IDA). The primary role of his
team is to find new tenants and uses for the property, including
34
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repurposing 519 “igloos” that were used to store munitions. One
company uses an old army
barracks to manufacture
materials used in the oil and
gas industry. Nature has
reclaimed a lot of the 10,000acre property, home to a
population of unique white
deer. Their colour is a result of
inbreeding caused by being
fenced in for many years.
David Lassman / Syracuse Post-Standard

Bob had good news to share. In
December, the State of New York announced that Seneca County has
been awarded one of four “non-Indian” casino licenses. The Lago
Resort & Casino will be built in the community of Tyre. The $425million resort will have 2,000 slot machines, 207 hotel rooms, a 10,000square-foot spa and a 40,000-square-foot pool area. More than 1,250
jobs could be created. Site plan approval has been granted and
environmental approvals are in place. Seneca County IDA granted
incentives to the developer of the casino, including property tax
abatement and local sales tax exemptions. We thanked Bob for his
insights, and dropped him off at the guardhouse.

Developer’s concept of the Lago Resort & Casino in Seneca County

Norfolk County / Ontario’s Southwest
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Photo: Henry Law

Seneca Falls
Seneca Falls was our next stop. This small town is working hard from
many angles to revitalize its local economy and tourist attractions.
In 1848, Seneca Falls hosted the first
women’s rights convention in the U.S., a
historical event. Today, this history is
celebrated at the Woman's Rights
National Historic Park. Our bus arrived
here, and Kimberly Szewczyk of the
Park and Jeff Shipley and Mackenzie
Green of the Seneca County Chamber of
Commerce greeted us.
After a tour around the building, we
headed to the Seneca Museum of
Waterways and Industry. The curator,
Chris Podzuweit, explained that the
town no longer has falls, because they
were flooded to make way for an expansion of the Erie Canal in 1918. A
boater on Long Point Bay in Lake Erie can sail to Seneca Falls, via the
canal, and then onto the Atlantic Ocean.
36
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Seneca Falls has developed its
waterfront through landscaping and
improving tie-up facilities, offering a
“free wall” – free water, electrical
service and showers to boaters.
Extended stays in Seneca Falls are
encouraged with the installation of a
boardwalk and lighting. Almost 200
years old, the Erie Canal remains
important to the town’s economy.
Don Earle, Town Supervisor for Seneca
Falls, also greeted us. He explained the
Town’s recent amalgamation with the
village resulted in savings for
taxpayers.

Boat tied up at Seneca Falls / nycanals.com

Seneca Falls holds the annual It's A Wonderful Life Festival in December,
celebrating the town’s curious connections to the classic holiday film.
While planning the film in 1944, director Frank Capra got a haircut
here on his way to visit his aunt. The town of “Bedford Falls” in the film
is said to have been inspired by Capra’s stop here. The winter festival
now includes the It’s A Wonderful 5K Run, a successful fundraiser. Last
year, over 3,100 people completed the race. Some in our group visited
the WomanMade Products
store in downtown Seneca
Falls, a retail shop with a Tshirt factory in the back. The
store features lots of clothing
celebrating the Finger Lakes,
women’s rights, and It’s A
Wonderful Life.
Every August, Seneca Falls
hosts Empire Farm Days, an
annual agricultural exhibition
It’s A Wonderful 5k Run – Source: syracuse.com
that began as a potato farmers’
event in 1931. Hosted on a 300-acre farm south of town, the event is
the largest outdoor agricultural trade show in the Northeastern U.S.
Norfolk County / Ontario’s Southwest
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Warfields Restaurant / Source: TripAdvisor

Clifton Springs
Staying on the theme of supporting rural, small businesses, our bus
headed west via Highway 5/20 to the town of Clifton Springs. Instead
of eating our final meal at a service centre food court on the Interstate,
our last stop of the tour was
Warfields, a restaurant and
bakery.
“I found it very interesting to
We were greeted by Jamie
Noga of the Clifton Springs
Chamber of Commerce, who
thanked the group for
supporting this small town,
with its history of sulphur
springs with curative powers.
In fact, the town’s hospital is
located next to the historic
Clifton Springs Sanitorium
Company, built in 1850 to
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hear that other towns have
had similar problems with
revitalizing what should be the
hub of the community. It was
good to know that it could be
done with the right
organizations all working
together to build and promote
the cores in their counties.”
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provide primary
and specialty care
to the people of the
Finger Lakes.
The group enjoyed
an excellent meal
coordinated by
Warfields’ Banquet
Manager, Diane
Fabiaszak, and
prepared by Chef
Phil Yautzy. Four
dinner options were provided for our group to choose from, and many
guests purchased pastries and cookies at the bakery after dinner.
Our group bade
farewell to the
Finger Lakes and
headed back to
Canada. The bus
arrived at the
Norfolk County
Fairgrounds after
11 p.m. on March 4.
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Participant Feedback
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What are your key "take-aways" from the tour?
“How important it is to have lived-in downtowns. Owners that held my interest
were passionate about what they do - captivated you with the way they talked
about there business.”
“How the businesses work together to promote the entire region, great
ambassadors. Also the commitment of
several of the businesses to excellent
customer service. There were several
“Well organized, good
locations that were just a lot of fun to visit
and I'm sure that's part of their appeal and itinerary, amazing
their efforts to stand out amongst so many inclusions!
similar businesses.”
Only by working together
“Ways of marketing value added products,
further reinforces partnerships.”

will we be able to
redevelop our area.”

“Economy of scale - access to people is
important.”
“Working together for the common good. A positive outlook, step back, regroup,
plan, and make it happen.”
“As a ‘tourism destination spot', we need to work hard at promoting each other
as well as making good conscious decisions on spending valuable tourism
advertising $.”
“1. I thought that the diverse stops were interesting. From the Yates County Arts
Centre where the Director was unapologetic about raising money and stating
that art is for everyone.
2. I thought that The Cornell Agriculture & Food Technology Park was fantastic
and would be an awesome template for us to try in Norfolk County.
3. Cornell Lab of Ornithology again directly targets all bird lovers and is broader
in its approach to the community. Think there are many concepts and
takeaways for our own Bird Studies to try and adapt to our own facility.
4. Thought all the wineries and the distillery were impressive facilities. I found
the staff at all these businesses to be engaging and outgoing.
Focus tourism in areas where there are natural features to focus on (scenic
views).”
“I liked the diversity of the 'stops'. In terms of an ec dev study tour, there was
something for everyone.”
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“As a former business
owner in downtown
Simcoe I found it very
interesting to hear that
other towns have had
similar problems with
revitalizing what should
be the hub of the
community. It was good to
know that it could be done
with the right
organizations all working
together to build and
promote the cores in their
counties. I was left
wondering why Norfolk is
taking so much longer to
realize this then our
neighbours to the
south/east.”
“How Finger Lakes make
use of the opportunities
that are in their own
backyard - not going
abroad for resources.”
“Working together and cooperation are key to
success project
partnerships build better
business for all involved.
a strong sense of
community co-operation
builds stronger
communities.”
“We had a bunch of them. We were most interested in the tasting bar
experience and each had their own strengths and weaknesses.”
“Any theme can create its own 'TRAIL' experience - wine, beer, cycling, walking,
marathons with pets, nighttime marathons, lavender, food tasting, cheese,
bread, apple, fruit, vegetable, solar energy, wind energy, quilting, historical,
fishing, boats, ginseng, sweet potatoes, etc.”
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“The amount of money that has been poured into the various forms of alcohol
making.”
“Very similar issues that we face in Norfolk County are shared by the
communities that we visited. The impact that something as simple as a lunch
can have on others (Milly's Pantry). The power of the community partnerships in
achieving important community goals.”
“How tasting bars are run in
this tourist destination and
what some of the possibilities
are for growth.”
“I think the trip reinforced
many important concepts,
such as using local
ingredients and suppliers
(whether you're a restaurant,
winery, brewery, distillery or
even accommodation
provider) it should be part of
your story. Much of the
success of the businesses
were based on the theme of
"build it and they will come".
We don't even know what markets we are missing out on if we don't take a
chance and create experiences for people visiting our area. Lastly, it would be
great if we could do a "conversion study" to learn how our marketing materials
are influencing visits and repeat visits.”
“Good for local businesses and Norfolk staff to be able to experience the up
and downs of economic development in small towns in the Finger Lakes area.
With such a wide selection of places to visit there was something for everyone
to learn. Hats off to Clark and the crew, did an amazing job once again. Thank
You I have a lot of good usable info that can be incorporated in our business.”
“Found it interesting how these communities celebrate their history, their
museums are very important in their revitalization efforts and are certainly
celebrated as part of their tourism efforts.”
“They support local products, cooperation, energy of their product.”
“The strategies used for economic development by the smaller towns are
utilizing things within their own capabilities rather then state driven. The
individuals that they have in these positions seem to have good vision and
latitude.”
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“Well organized, good itinerary, amazing inclusions!
Only by working together will we be able to redevelop our area.”
“Excellent to see how small communities come together to support one another
and how they apply to the government for funding for redevelopment and
investing.”
“Incubator. Different policy regime is USA. Contacts.”
“Interaction with other participants. It helped get the hamster wheels rolling.”
“Inspired.”
“We can do the same
things here.”
“Want to go back but see
similar aspects in our
area.”
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What did you learn from the tour that you plan to implement at your
business or organization?
“Importance of good customer service and how you address the customer.”
“To continue to promote cooperation amongst our businesses, events and
attractions; and, to continue to promote "regional" cooperation as well.”
“Try to build more partnerships
to encourage tourism.”
“I learned that everyone every
now and again runs into
adversity. Every village, town,
city or establishment has
obstacles. I plan on helping to
meet the challenges we have
face on, to keep thinking of
ways to improve. To drive
tourists to this location and
keep them coming back.”
“New signage ideas as well as
a few new menu thoughts.”

“Good for local businesses and
Norfolk staff to be able to
experience the up and downs of
economic development in small
towns in the Finger Lakes area.
With such a wide selection of
places to visit there was
something for everyone to
learn. Thank You! I have a lot of
good usable info that can be
incorporated in our business.”

“In the short term we will focus
on opportunities to market
products through local
restaurants. In the long term
we will keep an open mind to
the opportunities that might
exist through a growing agri-tourism sector.”

“I'm not sure there's anything specific that I will use... but there are many
moments of learning that will give me knowledge and examples to use in my
business.”
“Different methods of selling product (ie. wine & beer) that increases revenue.
"Mug Club", merchandise, food & wine events, etc.”
“Partnerships.”
“Establish strong partnerships with enthusiasm and a clear business plan.”
“We loved the idea of the "tinking" of the glasses to get a tour group's attention.
We loved the "rural hip" atmosphere of some of the tasting bars.”
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“I learned that
everyone every now
and again runs into
adversity. Every
village, town, city or
establishment has
obstacles. I plan on
helping to meet the
challenges we have
face on, to keep
thinking of ways to
improve.”

“Look to promote TRAIL experience
opportunities around the Waterford area water, cycling, walking, fishing, antiques, etc.”
“Not sure.”
“I plan to harness many of the feeling I had
when arriving at a new destination and try to
create similar experiences for our guests.”
“As a non-profit organization I was inspired by
the other non-profits that we visited especially the Pinwheel Café. I will work with
my Board to consider fundraising campaigns
that involve promoting our local goods in
addition to raising money for a good cause.”
“Serving customer strategies. Tasting fees.
More trails needed (museum, cheese,
chocolate) to be included in maps/guides. Be
yourself with your customers (we try to do this
anyway).”

“Valuable for me on a personal level. Perhaps it would be useful if we were
active in culinary tourism tours.”
“Some of the retail I already do, I design my own coffees, I have a small café,
only dessert and coffee, I will be making my own jams and salsas, and in my
retail I have some of my local neighbours products.”
“The method of running the tasting bar at Climbing Bines, then energy behind
the various tastings.”
“Saw & experienced much more than I could have ever done on my own! Not
being in a production or retail business, but mainly a service business -- it really
goes a LONG way when our hosts greeted us with such enthusiasm, that by
implementing this sort of passion it portrays how it can only rub off in a very
positive way onto to our supporters/customers! We were made to feel so
welcome!”
“We experienced different ways of providing alcohol samples to large groups.
We will try to combine portions of these into our business.
Working with out partners in the community can only grow my business.”
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“To keep people coming back, the Beer Mug Idea was great. Working together
to promote local. The wine, the beer
and the cheese being available at
one location. Got a couple great
ideas at the wineries. Tinging of the
“To keep people coming
glasses to get people's attention.
back, the Beer Mug Idea
Christmas lights as decor and
was great.
lighting.”
“Contacts.”
“Many opportunities to use the items
in my business.”
“New perspective on what we have. Glass half full.”
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If another study tour is planned in the future, where should it go?
“Maybe more food agriculture based?”
“Would be great to find another area that is similar to Norfolk County. Prince
Edward County is the obvious choice but there may be other options as well.”
“Somewhere warmer.”
“I have no idea, but I will go if at all possible :)”
“Prince Edward County. It has an array of wineries and other foodie stops and it
is some distance from the 400 series highways. Its taste trail is a mix of wineries
and other businesses and in that sense is similar to Norfolk County.”
“Prince Edward County.”
“Prince Edward County?”
“Portland, Oregon.”
“Similar counties in Michigan.”
“California???”
“Michigan State? or Prince Edward County?”
“A similar county to ours that counts on tourism and is struggling with
employment. Within Ontario perhaps? Bruce County, Grey County, Collingwood
area, etc.”
“Small town Quebec.”
“Portland!!!!”
“California would be great or perhaps the Okanagan? I think both integrate
agriculture, economic development and tourism very well.”
“Prince Edward County (How they grow grapes in colder climates than ours) and
how they have captured the tourist market.”
“Despite the wineries etc, it would be nice to stop in a more popular place for a
dinner and enjoy local culture. If not just to walk around and explore and find
ourselves a local dinner spot...”
“PEC, Lake Erie North Shore, Nova Scotia.”
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“Shopping Outlets -- just kidding :-) Maybe Muskoka/Haliburton areas.”
“An Ontario success community? Prince Edward County has great culinary
success.”
“Quebec City or some area that really has their downtown working for them.”
“Niagara. Learn how they do it in Ontario or Prince Edward County.”
“Detroit. Isle d'Orleans, Quebec, Quebec City.”
“USA Finger Lakes different locations.”
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What other type of business/organization would you have liked to visit on
the tour?
“Marina/Boating - someone to talk about the water activities, i.e. fishing, boating
- how they operate seasonally.”
“Thought it was well covered and completely appropriate regarding the overall
Ag/Culinary theme.”
“More primary agriculture represented.”
“Cidery.”
“Cheese shop”
“A Cidery.”
“Maybe another business incubator, another culinary facility, maybe a food
hub?”

“Any of the routes that
they have such as
cheese would nice to see
how they integrate with
the other routes.”

“I would have liked to walk around some
of the downtowns a little. A presentation
from a few small business owners about
the struggles and successes would have
been interesting.”
“A farm that’s doing something outside of
the box would have been neat - ie.
unpasteurized milk, biodynamic, heirloom
tomatoes, etc.”
“A business that had an internet retail
sales component attached to their
business.”

“Other partner that support the tourism
industry to help us generate ideas like the Volkswagen bus, etc.”
“Solar/wind development, any rural value added enterprise.”
“Fairgrounds however that is very specific to my own needs and may not suit the
rest of the participants :-)”
“Agricultural value added businesses”
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“Eco-tourism/adventure tourism business - eg. someone who conducts cycling
tours or a business who does guided tours on trails (I realize March wouldn't be
the best time to participate in this type of experience).”
“Something like an artisan cheese maker or chocolate shop.”
“Grape nursery, breeders, viticulture equipment and winery equipment
suppliers”
“To visit a cheese factory and sample some of their cheeses with wine pairings.”
“Any of the routes that they have such as cheese would nice to see how they
integrate with the other routes.”
“Can’t think of any......other than maybe visiting an operating Amish farm &
meeting the 27-year-old Mayor and listening to his ambitions/goals.”
“The tour was so exceptional, I can't think of anything else right now.”
“Small markets and how they impact the community. Farmers and how they can
connect with the community and restaurants etc.”
“Local government. Planners.”
“Non-beverage farm. 'Behind the scenes' of restaurant supporting local culinary
tourism.”
“Culinary school more restaurants serving local food. Cheese manufacturing.
Possibly a tourism organization, theatre and smaller bus tours.”
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What would you like to see Ontario’s Southwest / Norfolk County and its
partners do related to culinary tourism development?
“SWOTC work with all counties within to create our own large 'Ontario's
Southwest' wine, breweries and distilleries region. Connecting wine trails etc.;
for visitors to refer to visiting Ontario's Southwest not just one County - reaching
and drawing a larger visitor base with so much more to see, do and experience.”
“Continue to work together
to promote what we have to
offer and frame our region
as a culinary tourism hotspot/destination. To
continue to attract
complimentary businesses.
To promote customer
service and cooperation.”
“Continued help in
promotion out side of the
region, help farmers get
through all the red tape
associated with permits from
the county - we need help.”
“Its all about the people....
how can we attract more
people? Businesses need
to feel confident to make the
commitment to invest money and know if will pay off. From a beverage sales
stand point, there may be lots of interesting opportunities for Norfolk County to
invest. Policies around selling at retail outside of LCBO shelves would need to
be reviewed to encourage more investment.”
“Tour farms of vegetables, fruits, dairy, etc. More product knowledge,
packaging, shipping, sales etc. Cheese factory, Ice cream...”
“Probably more "trail development".”
“Focus on helping entrepreneurs deal with the red tape and bureaucracy.
Finger Lakes region had a much looser enforcement on building codes and
planning. Also finding financial assistance for businesses to start up will be
essential.”
“Love to learn more about best practices within business models - how do they
make money, how do they sustain.”
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“Change the face of our farmer's markets.”
“Ale Trail”
“Culinary Co-op/Institution/Academy.”
“I love the shuttle bus partnership. I love educational opportunities where we can
learn about others and their best practices.”
“Continue and encourage more 'Eat and Drink' events, more frequently and at
more locations.”
“A grandiose idea however if Norfolk
County had a culinary centre much like the
one we visited, it could become a valuable
tool to promote the foods, wine, beer and
spirits of our area, attract tourists and serve
the local community as well.”
“Help and guidance for existing agricultural
value added businesses eg. grant money.”

“Focus on helping
entrepreneurs deal with
the red tape and
bureaucracy. Finger
Lakes region had a much
looser enforcement on
building codes and
planning. Also finding
financial assistance for
businesses to start up will
be essential.”

“I would like to see a wine and culinary
centre in Norfolk. I think the timing might be
good given that our area will soon be
receiving our DVA. It would show our
commitment to wine the culinary arts and
leadership in agriculture as well as provide
education and amazing tourist experiences.
I think it would also help to strengthen local
partnerships as I am sure Norfolk County
restaurants and wineries would jump at the chance to work together and
develop meaningful culinary programs for residents and visitors alike.”

“Support the connection of current businesses through trail maps and marketing
to make a visit to Norfolk County seamless.”
“If culinary refers only to food, it should also embrace the other beverage related
businesses in the area possibly as a destination route with varied types of
stops.”
“Maybe taking on some more 'specialized' eateries, and less fast food joints.”
“I think this is an important area of our community that needs development. Not
sure what to do but it is important.”
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“Partnership with farms and restaurants and availability of food paring with wine
ciders and beers in the county. Bring people to tour farms to see how things are
actually done. Milk cows, raise sheep, pick apples or fruits, harvest vegetables
and how a greenhouse operations works. Not sure if that could be done with
food safety and health regulations. I think the Ag awareness program at the fair
is great.”
“Work together. Brainstorm on policy initiatives with local government and the
province.”
“Yes I think it would be great to host and annual event.”
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Did you come across a "bright idea" during the tour? If so, describe what
it is:
“Council should showcase not just 'artwork' at the centre of Council Chambers
but also our AG producers - i.e. Burning Kiln Award Winning Wine.”
“Would love to encourage and promote an independent tour operator(s) similar
to the Wine Wagon Tours. This is
something that I believe would go over
extremely well in our area as the
beverage experiences are not centralized
“Not one particular idea,
and you need some kind of transport to
but lots of food for
get to experience them. Wonder what
that would require in terms of licensing
thought. My wheels are
and/or approvals from Norfolk County.”
still turning, I have
“Not one particular idea, but lots of food
for thought. My wheels are still turning, I
have researched some of the places we
visited. I haven't stopped talking about it.”

researched some of the
places we visited. I
haven't stopped talking
about it.”

“Need more chalk boards and possibly a "
cheaper" branded for staff as well as
tourists.”
“No”
“I loved the social enterprise In Penn Yan... doing good things in good ways with
a sustainable business model!”
“Overall, I'm feeling inspired from the trip. Seeing another region that is quite
similar to ours make use of the land in many different ways. Lots of ideas to use
at the winery - ie. wine club, merchandise, how to conduct tastings, manage big
groups, etc.”
“Ale Trail”
“How such a fabulous Art Gallery in an economically depressed county (their
description) was enthusiastically established with both grants and the strong
support of the community was so very encouraging! It gave me great hope for
plans here in Waterford!”
“Nighttime marathons and 'marathon with your pet'.”
“Again the culinary centre. What a jewel that could be in Norfolk County!”
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“Nothing illuminating ..”
“Clinking glasses together
in large groups is an
excellent way to get
people's attention.”
“Lots too many to
describe.”
“The big picture ideas are
those for the politicians,
such as stretching the wine
route from the lake to
Waterford with stops in
between, but the way they
served and kept track of
serving at Climbing Bines
was very good.”
“I was most impressed with
the many speakers passion
& enthusiasm, knowledge
& ability to grab and
withhold our attention
during their welcoming
presentation talks,
description of spirits we
were tasting, etc. and not
boring us, the listeners.”
“I think we finally have
come up with a wine sampling strategy. Climbing Bines had a great system with
their dry erase marker and sheet protector for their wines.”
“I liked the idea of taking a cask home and adding your 2 bottles of whiskey to
age in the barrel and open when you like,. I would like to see if that is possible
with wines. Also liked the mug club idea.”
“Networking.”
“It's a secret!”
“Inspired not just one idea many.”
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Please provide any other comments or feedback you may have:
“Great tour - appreciate all the organizing that went into creating such a
seamless two days. Appreciate that I was able to take part in the excursion.
Thanks”
“Extremely well organized. Wonderful group of travellers to network with. Very
much worth our time!”
“Well done - interesting mix of stops - nice to just get away - even though it was
still cold. You also made it very affordable and short enough that business folks
could attend. Thanks.”
“Well done Norfolk County Staff for putting a great tour together.”
“The trip was amazing. It was very well planned. There was a great mix of
knowledgeable people that were on the bus from various businesses and
organizations that complimented the places we visited. There was a good
variety in the stops we made. Very interesting to see how the various towns
pulled resources to bring their towns and villages back to life. The planning that
goes into economic development was eye opening to me. So many different
aspects, so many people affected, weighing the pros and cons and coming up
with a solution to keep everyone relatively happy must be a huge challenge.
Someone made the statement, the chicken or the egg. I understood that after
being on the tour. Which comes first and how do you choose?”
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“A little less
demanding travel
schedule. Possibly a
lighter fare for
dinner the last.
Night so as to get us
back home
quicker.... A little
earlier night.”
“Always a great
opportunity to see
how other leaders in
other communities
(in private, public
and non-profit
sectors) rise to the
opportunities and
deal with challenges
of their respective
businesses. I
thought that tour
was very well
organized;
moreover, I thought
that all the business
leaders we engaged
were engaging,
thoughtful and also
that our hosts were
all candid about
their
circumstances.”
“8 hours of sleep is
good for the mind
and body.”
“This was an
amazing tour. A
great mix of
business and
tourism and how the
two relate. My brain
was stimulated and I
left feeling inspired!”
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“The trip was very well organized and rich with information. The second day I
would like a bit shorter next time. I felt there were one too many museums near
the end. Can't wait for the next one!”
“My only comment is that by end of day 1 at dinner we were tired and not as
focused on the speakers as we should have been so, could see that some very
important information may have been lost.”
“The speakers, in particular Steve, were extremely good! Well informed and
organized! I would suggest a short 15 minutes stop between leaving Norfolk
County and the first stop in Finger Lakes. That was a long drive with no rest
stop. In my opinion the 45 minute stop at the Cornel Ornithology Site was
perhaps not the best use of time.”
“Thank you so much for the opportunity to visit so many unique businesses that
parallel those in Norfolk. It certainly gave me the opportunity to think creatively
about moving forward and to learn a little bit more about the direction we want to
go based on the success that we saw, and alternatively, where we don't want to
go based on some of the examples we saw. I appreciate all of the hard work
and energy that went into making this seem like a seamless, smooth endeavour.
I know a lot of effort went into it to make it look that easy! Thanks again Clark
and Joanne! It was
fabulous and I really
hope that you find
another similar area that
we can explore together.
It was great to have
other community
members there to talk
about how we might all
improve together.
Looking forward to the
debriefing as I do have
questions for the group!”
“Let everyone on the bus
take 2 minutes each to
introduce themselves,
assuming the mic is portable.”
“I am very happy that I decided to participate. I appreciate the tremendous
amount of work that it took to organize the tour. A great variety of places to visit,
there was something for everyone. I enjoyed the variety of people who took part
from diverse backgrounds. I wouldn't hesitate to take part on another tour. Well
done!”
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“I was very impressed with the diversity of stops along the tour and how
welcoming the businesses and towns were to receive us. Thanks, Clark, for
putting this together - I had an excellent time.”
“Well organized with good strong flow of travel and education.”
“These are the type of tours that are so valuable for our businesses but we
never take time to go on and if we did we would never see the key points of
each area. We would drive thru these towns and never talk to the key people in
these communities. It is so
nice to taste all the treats of
each business and not have
to worry about driving and
finding the next stop.
Excellent experience, the
people I have told are sorry
they missed the trip. This
should be an annual trip, it
would help coagulate our
tourism community. Thanks
Clark and everyone that
helped and funded the trip.”
“More time in-between places
would be better. Not so
rushed.”
“Tour very timely and
certainly covered many
aspects of what this
community had to offer at this time of year. Perhaps some ideas on the
entertainment aspects that communities offer in the tourism arena, ie live theatre
and musical theatre, etc. How is the information made available for visitors to
the area? Are visitor centres around anymore? I suppose it is mostly internet
based. Thanks again for providing this opportunity. Sorry I will miss the windup
dinner.”
“Well done overall but a very aggressive schedule.”
“You did an amazing job putting together this tour, making sure things were
moving along smoothly and kept us entertained all along -- right from the hippie
hillbilly bus tour spiel to the top-notch overnight accommodation you selected for
us & everything else in-between. I did hear you make a comment at the start of
our drive home about this being your first-time in organizing such a tour and
likely your last --- I realize it takes a lot of effort (I was a travel agent for many,
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many years) and have a lot of knowledge on organizing tours and creating lifelasting travel experiences; but I'm sure in about 2 weeks, you'll be thinking about
the next tour you'd like to organize :-) I'm sure it was over-whelming and you
couldn't relax as much as the rest of us (always calling/texting ahead to the next
stop) but once you reflect & grasp how well all your hard work & good efforts
paid off --- you'll be ready to plan the next tour & hire Harvey as our coach
driver!! (it'd be great if you could provide us with a guest list & company
names/contact info -- as the 2 days didn't allow time to mingle with everyone).”
“The bus tour with Steve was excellent. It was the difference between just
driving through and learning about a community strategy. He did a great job.”
“I would love to see
Simcoe's Downtown core to
come to life again. We
have a lot of vacant stores
and thrift stores. It would be
great to have more smaller
independent shops open
up. I loved the idea of
making a section of the
downtown where you can
just walk. No vehicles!
Along the same idea as
when Mumford was here
outdoor cafes etc....but not
Norfolk St of course!”
“The whole tour was
wonderful. The value was
awesome and the variety of
places and people was
fantastic, I really enjoyed
when the speakers came on
the bus and spoke while
touring their town. Too bad
the young mayor was not
able to speak as I think he
would have been fantastic.
The accommodations and
food were wonderful. Liked
the mix of people we had on
the bus as well, Lots of
ideas.”
“Great job organizing.”
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Sharon & Fred Judd
Susan Judd
Brett & Andrea Kilian
Charlie Luke
Barry Malcolm
Amy Malyon
Karen Matthews
Octavian Omoreanu
Heather Pond Manorome
Bonnie Preece
Juli & Bob Proracki
Jan Rainey
Terry Rayner
Barb Rideout & John Harris
Ryan Rivard & Jennifer von Schleinitz & Augusten
Sharon & Todd Saunders
Emily Schoff
Barb Schuster
Brett Schuyler
Ted Willey
Joanne Wolnik
Chantal Zorad
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Prepared by:
Clark Hoskin
Norfolk County
Tourism & Economic Development
800-699-9038
norfolktourism.ca / norfolkbusiness.ca
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