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Day 1 (403 km)

New York State Wine & Culinary Centre
Cornell Agriculture & Food Technology Farm
Winewagen Tours

Weaver-View Farms

Pinwheel Café

Yates County Arts Centre / Finger Lakes Economic Development
Climbing Bines Hop Yard & Brewery
Hermann J. Wiemer Vineyards

Glenora Cellars

Watkins Glen Harbor Hotel

CTIEMMOO®P

Day 2 (485 km)

Leave Watkins Glen Harbor Hotel
Finger Lakes Distilling

Cornell Lab of Ornithology

Ithaca Commons

Americana Vineyards

Seneca County Army Depot

Seneca Fall s: MHPreEméMustimgohWaterways & Industry
Warfields, Clifton Springs

IOMMmMOO®
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All travel has its advantages. If the passenger visits better countries, he may
learn to improve his own. And if fortune carries him to worse, he may learn to enjoy it.

I Samuel Johnson

The tour was conceived by Norfolk County staff and organized aooperation with

the Southwest Ontario Tourism Corporatio(SWOTC) A project budget was

establishe® 4EA - ET EOOOU 1T &£ 41 OOEOI AT AT OOAA 37/ «
tour.

Norfolk County collected the registration fees from each participant ($190,

including HST), which will be forwarded to SWOT® offset the overall cost of the

tour8 4EA DAOOEAEDPAT OO86 AiI 1T OOEAOOEIT O AT A 37/
cost of the bus, hotel accommodation and meals. Norfolk Count@a#tmade contact

with the stops, set the schedule and guided the tour.

Our group of 48 passengers assembled at the Norfolk County Fairgrounds to board
the coach bus that would be our rolling home for March-3, 2015.

Thanks to the Norfolk County Fair & Horse Show for allowing us tgse part of their
parking lot for the two days.Theborder crossingat Fort Erie/Buffalo went
relatively smoothly.

As a thank you, each host along the route received a copy of the Norfolk County
Cookbook. Thanks to SWOTC for their support on this eventVith the participation
of the many businesspeople, farmers, chefs and other individualho joined the
tour, andthe assistance obur many gracious and generous hosts along the route
this project was a success

Clark Hoskin
Manager, Tourism & Economi®evelopment
Norfolk County
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New York State Wine & Culinary Centre

Qur first stop in the Finger Lakeswas the town ofCanandaigua, for a
coffee stop at theNew York
State Wine & Culinary
Centre This centrecelebrates
AT A OET xAAOAO
finest in wine, craft beer,food
and agriculture.

Pete Rogers, the General
Manager, met our group, gave
our group a general overview _ s @

i £ OEA AAT OOAZ S

provided coffee and pastries. Source: twitter/charleneHoule2
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A few on our tour checked out the
tasting room at the centre, which
features a rotating array of New York
wines, beers and spirits. The centre
also has a gift shoppe, conference
room, and a restaurant with a patio
that overlooks Canandaigua Lake.

The Centre is well known for its
demonstration theatre and handson
kitchen. Classes and workshops
include everything from wine pairing
and bread baking to sausage making,
knife skills and beer 101 .Local
caterers also rent the kitchen to
prepare food for offsite events.

nil f Nor f ol k
culinary centre much

like the one we visited, it
could become a

valuable tool to promote
the foods, wine, beer
and spirits of our area,
attract tourists and

serve the local
community as

T O&EFTTE #1 O610U ¥ /1 OAOETI 80 31 00EXxAOT



The Cornell Agriculture & Food Technology Park

Our next stopwas Geneva home ofThe Cornell Agriculture & Food

Technology Parh AT OT ET 1T x1T AO O4teferticdAET T 11 C
Business hcubator is located on 72 acref former Cornell University

research orchards.

We met John Johnsorthe Executive
Director, who explaired the history of this
$7-million complex. The building hasoneof 5 The Cor ne |l
the most advanced ventilation systems, and Agriculture & Food
can completely exchange all the air in three

minutes. Technology Park was

fantastic and would

One of mat successful businesses on The 0€ an awesome
Technology Farm is Cheribundi, founded by template for us to try
a local man who moved awaybutreturned I N Nor f ol k
to Geneva to visit his family. During one

8 Finger Lakes Study Tour 2015 Report



trip, he discovered that cherry juice helped with his aches and pains. He

decided to turn the

cherib_un@i%.

CHERRY
JUICE

8 FL OZ (240mL)

opportunity into a business.

It took a few years for Cheribundio create its

processes and find markets. Now,very 8-ounce

bottle of Cheribundi cherry juice has over 50 sour

cherries in it. Packed with phytonutrients, the sour
AEAOOU EO ETTx1 AO OOEA OAO0O
IS a saurce of nutrients for the body.

Cheribundi has built their entire company around
the cherry, supporting the farmers who grow them
and perfecting a juicing process that retains all of
its delicious benefits.

Although The Technology Farm acknowledges that
an incubator usually operateson the concept that
new businesses will leave the nest, the food
business requires more patience to develop

innovative processes and enter very competitive markets.

Cheribundi sells their juice to over 100 professional and college teams,
including the New England Patriots, NFL Superbowl Champions.
Cheribundi has become so successful that the Tech Farm is seeking
funds to build a new facility for their manufacturing process. Thg will
need a bigger facility, as John Johnson explained that the Cheribundi

juice will soon be sold across the U.S. through

Walmart stores.

Down the hall, our tour group saw the

manufacturing facil

WholeHeartedFoods which presses oifrom

s o~ A~ - - ~ s A

ONOAOE Al

partner, Martin Farms, grows Butternut, Delica
and Kobacha squash and provides the seeds to
Stony Brook, which uses an artisalnocess to
.The company also produces
pepitas, brined and roasted pumpkinseeds
grown by U.S. producers.

create culinary oils

T OFEITE #I1

ity for Stony Brook
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Winewagen Tours

At the Ramada Waterfront Hotel

in Geneva, right on theshoreline //‘I - . . .
of Seneca Lake, we m&ach
Cutlip, owner of Winewagen W( N EwB-GrQEUE{QS

Tours. The Winewagenz a 1971
Volkswagen Westfaliaz is Zach's

brainchild and labor of love.

WinewagenTours is a family owned
and operated tour company that

provides transportation between hWould | ove t
wineries, breweries, distilleries, eats and promote an
and sights throughout the Finger iIndependent tour

Lakes regionlf Zach had his way, he = gperator(s) similar to the
would play Grateful Dead tapes as he WineWagen Tours. This is

drives between the wneries, something that | believe
however he does have a Bluetooth
would go over extremely

sound system if guests would like to _
play their own music. well in our area as the

beverage experiences are
We learned howZachloves his work  not centralized and you
while delivering a "wow" experience. need some kind of
He explained that he started out transport to get to

expecting only to book a few tours experience them. Wonder
during a season. He soon learned that what that would require in

his Volkswagen bus is in high : .

demand, and he has taken dozens of terms of licensing and/or

tour groups around the Finger Lakes. aPprovals from Norfolk
County. o

Zach acknowledgd that he fills a

niche tour product area thatserves

groups who do not want the typical

limo or tour bus experience. This was

the first time Zach had been asked to prepare a presentation about his

business, and he answered several questions from our group. When he

asked if anyone waned a ride to the next stop, a forest of hands went

up through the motor coach.

10 Finger Lakes Study Tour 2015 Report



After the tour, Zach emailed this message to Norfolk County:

| had a blast talking with your group and giving some of them a taste of
the WinewagenThere were so many things that | could of shared, | just
hope your group came away with something from my incoherent
ramblings.l guess one thing that has been essential to our growth has
been us just being us. Also one of the hardest things has beetingusur
own train of thoughts. i

"I know we like this, but [RUAGEIWESTRFALA 1) -
should we changer do —
something different to
APPAAI Ol OEA

Absolutely not! This has
been tough for us but
surprisingly has worked. The
ones that find us, love us. Th
ones that an't, well just
don't and at the end of the
day don't really affect us. We
know we aren't for everybody’
and that really isn't our goal
either.

Sure, we could have went
out and got a stretch limo
and could possibly be making
way more money, but that
was not ever our intention.
We don't share nearly the Source: twitter/ndooney
same passion for a limo and
money as we do for our VW bus and the Finger Lakascan taste it in a
dish at a restaurant or in a glass of wine, the ones that are truly doing what
they love will triumph gery time. We are truly doing what we love and
this translates well in our customeéexperience. These wergust some
thoughts | had reminiscing about our meeting and | just needed to remind
myself of a few thingsBest wishes and we hope to get up towy neck of
the woods soon to afick out your operation as well.

@
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Weaver-View Farm

We heacded south of Genevaand stopped atWeaver-View Farm,
operated by a Mennonitefamily who rent out awell-appointed
farmhouse to tourists, offerbed and breakfastxperiences, and run a
gift shop in the barn

We were met by
Pauline Weaver, the
mother of the family,
who turned out on this
increasingly wintery
day to show us the
house used as a rental

property.

Wewanted to
understand how the
Old World values of
this family fit into the

~  New Economy,
especially a digital one

12 Finger Lakes Study Tour 2015 Report



In the case of Weaveiiew, a reighbour operatesthe website and
hand-delivers emails to the family.Then, Pauline callshe person on
the phone and makesrrangements.

Paulineexplained that her family has had many offers from couples
engaged to be married to use thproperty for wedding ceremonies.
The barn, while quaint, would need to be brought up to the Building
Code so that no one was in any danger.

. F Farmhouse
A Vacation Rental

® Memorable family vacations start in this historical farmhouse,
Weaver-VIeW Built in 1900, it’s now owned by a local horse & buggy
Farms
°
Overlooking

Seneca Lake

Mennonite family. No TVs, no distractions, just listen to
the waves from either of the two large porches.

T OFI T E #1 010U 7 /1 0AOET 80 31 OOExAOB
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Penn Yan

Our bus headed next to themall town of Penn Yan which turned out
to be one of the highlights of the trip This town has a heart of gold and
never ceases to solve its challengéesast spring, Penn Yan received 9

inches of rain in a short period of time, and the downtown was flooded.
Many buildings were destroyed.

We were sevrvedllqnc'h at The P[nwheeWIarket Al loved 1
&#AE h Al O EITTA T £ - EénleH)ﬁsQ indkAnOOUS8
chili, soup and quiche made by volunteers in the -
s S BT TarE b an... doing good
AAEI 60 EEOAEAT 8 . . 99

things in good
SwanRichardsl £ - E1 1 U880 O0AI1 OW?‘US_W'I‘Bﬁ‘I AET AA OE,
social enterprise housed in this facilityYates Sustaln_able
County, which includes Penn Yan, hasnong business |
the lowest household incomes in New York
State. Years ago, a public health nurse named
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Milly
Bloomquist
witnessed
children who

x AOAT 60
well or were in
trouble, tended
to be hungryz
even on
weekends,
when the school
did not have the
students in the
building to feed.
So Milly created
the Weekend
Back Pack program. Children could take a back pack filled with food
home for the weekend to keep their hunger pangs at bay.

Today, more than 500 students participate in the program every
weekend.Suzan explained that many older students are hungtyut too
proud to ask for a back pack.
Commissions from sales of art
AVery si mi | ar andjewellery aswellas profits

face in Norfolk County are from the café, provide funds ©

e purchase food for the Weekend
shared b)_/ Fhe Communltles Back Packs. Susan acknowledged
that we visited. The impact

_ _ that, by choosing to have lunch at
that something as simple as  The pinwheel Café, our tour
a lunch can have on others  group helped feed a hatdozen

(Milly's Pantry). The power children for a significant period
of the community of time.

partnerships in achieving

i mportant c o m Mily quomquist passed away
last fall in her 90s. Howeer,

before she died, she received the
Presidential Citizens Medal from
U.S. President Barack Obama.
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Melissa Collver stands by the bank vault turned exhibit space

Source: twitter/hdooney

Yates County Arts Centre

After lunch, the group walked to the Yates County Arts Centre and
browsed the localart on display. There we met Kris Pearson, Executive

Director of the arts centre, who
explained how the organization
rejuvenated itself, including the
renovation of an old bank as the art
gallery. Therenovation incorporated the

bank vault into its exhibits.

One of the challenges was fundraising.
Pearson, who has experience in that
area in past positions, was surprised
early on when her board seemed
daunted by the need to raise only

AHow such ¢
Art Gallery in an
economically
depressed county
(their description) was
enthusiastically
established with both
grants and the strong
support of the
community was so

$15,000. Her attitude is thattheneeded v er y encour
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